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30th August 2010
Dear All,

Allied Irish Windscreens are delighted to announce the introduction of a new trading name, Mr. Windscreen, with effect from the 1st September 2010. The new name is part of our re-branding initiative designed to provide a more consumer friendly face to the highly successful Allied Irish Windscreens.
Other than the change of trading name there will be no change to our business structure, admin or service units. All telephone numbers will remain the same. People telephoning our call centre will hear our automated voice mail notification and will be further informed by our call centre staff about our rebrand.

From 1St September customers will begin to see the new Mr Windscreen logo on vans, depot signage and staff uniforms. To avoid any possible confusion customers may have, there will be a 4 month changeover period during which staff have been instructed to explain, where appropriate, the change in name. From 1st January 2011 we envisage there will be no further reference to Allied Irish Windscreens.
Our website, www.MrWindscreen.ie, will be regularly updated with the latest information regarding our rebrand. The website contains downloadable material that you can forward to your colleagues and clients to inform them of our name change.

We will also be supplying a range of materials that will introduce our name change, Mr.Windscreen. Should you have any questions or queries regarding this please do not hesitate to contact our team on     1850 5 12345.
Many thanks for your continued support and we look forward to working with you for many years to come.

Yours sincerely,
The Team at Mr. Windscreen Head Office
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